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This is your account number, assigned to you by the City of Pella.It is a nine digit number in the form xx-xxxxx-xx.
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Your deadline to pay off your bill. After that day, you pay higher amount.
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You owe the City of Pella. This amount has to be paid by the due date, otherwise you pay higher amount.
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In case you do not pay your bill on time by the due date, this is the amount you are being charged.
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Your (Customer's) NameStreet AddressCity, State, Zip Code
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Did you forget to pay your previous bill(s) on time?If yes, it will show up here.
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Start date of the billing period
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End date of the current billing period
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Difference between meter reading from this month and last month. It indicates how much electricity (in kWh) you used.
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Abbreviations are explained on the other side of this bill.
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You owe City of Pella. This amount has to be paid by the due date, otherwise you pay higher amount.
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City Hall is open for you and your questions at this time. Please call whenever you have questions with the bill.
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For more information on ECA, go to our Electric web page. "What is ECA?"
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Common abbreviations on the bill.




